Privacy Policy

AgriShare NYC

Effective Date: April 1, 2026

Last Updated: March 27, 2026

1. Introduction

AgriShare NYC ("we," "our," or "us") operates the AgriShare NYC mobile application
(the "App"). This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you use our App. Please read this Privacy Policy
carefully. By using the App, you agree to the collection and use of information in
accordance with this policy.

2. Information We Collect

2.1 Information You Provide

We collect information you voluntarily provide when using the App, including:
account registration information (name, email address, password); profile information
you choose to add; resource listings you create, including descriptions, photos, and
availability; community garden information you submit or claim; messages and
communications sent through our in-app chat feature; and any other information you
choose to provide.

2.2 Information Collected Automatically

When you use the App, we may automatically collect certain information, including:
device information (device type, operating system, unique device identifiers); log
information (access times, pages viewed, app crashes); location information (with
your consent, we collect precise location data to show nearby resources and
community gardens); and usage data (features used, interactions with other users,
search queries).

2.3 Photos and Media

With your permission, we access your device's camera and photo library to allow you
to upload photos of resources you wish to share or trade. These photos are stored
on our servers and displayed to other users as part of your listings.

3. How We Use Your Information

We use the information we collect to: provide, maintain, and improve the App;
facilitate resource sharing, trading, and lending between users; display community
garden information and enable garden claims; enable communication between users
through our chat feature; send you technical notices, updates, and support
messages; respond to your comments, questions, and requests; monitor and
analyze trends, usage, and activities; detect, investigate, and prevent fraudulent



transactions and other illegal activities; and personalize and improve your
experience.

4. How We Share Your Information

We may share information about you as follows: with other users as necessary to
facilitate resource sharing (your profile information, listings, and approximate location
may be visible to other users); with service providers who perform services on our
behalf; in response to legal process or government requests; to protect the rights,
privacy, safety, or property of AgriShare NYC, you, or others; and in connection with
any merger, sale of company assets, or acquisition.

We do not sell your personal information to third parties.

5. Data Storage and Security

Your information is stored on secure servers provided by our hosting provider. We
implement appropriate technical and organizational measures to protect your
personal information against unauthorized access, alteration, disclosure, or
destruction. However, no method of transmission over the Internet or electronic
storage is 100% secure, and we cannot guarantee absolute security.

6. Your Choices and Rights

You may update, correct, or delete your account information at any time by
accessing your account settings in the App. You may opt out of receiving promotional
communications by following the instructions in those messages. You may disable
location services through your device settings, though this may limit certain features
of the App. You may request access to, correction of, or deletion of your personal
information by contacting us.

7. Data Retention

We retain your information for as long as your account is active or as needed to
provide you services. We may retain certain information as required by law or for
legitimate business purposes, such as resolving disputes and enforcing our
agreements.

8. Children's Privacy

The App is not intended for users under 18 years of age. We do not knowingly
collect personal information from children under 18. If we learn we have collected
personal information from a child under 18, we will delete that information promptly. If
you believe we might have any information from or about a child under 18, please
contact us.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. If we make material changes,
we will notify you by updating the date at the top of this policy and, in some cases,



we may provide additional notice (such as adding a statement to our App or sending
you a notification). We encourage you to review this Privacy Policy periodically.

10. Contact Us

If you have any questions about this Privacy Policy or our privacy practices, please
contact us at:

AgriShare NYC
Email: agrisharenyc@proton.me
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